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The journal article focuses on the correlation between personal customer satisfaction and gross finance of hospitals. The article relied on the quantitative methodology of data collection and the correlation research design. The dependent variable is the gross revenue for the hospitals while the allied healthcare practitioners represent the independent variable. As evident from the article, a change in the skills of the healthcare practitioners can result to critical implications in the financial success in health care, but a change in the gross revenue of the hospital is unlikely to impact on the skills of the healthcare professionals or practitioners. In showing this correlation, the article highly relied on figures and tables which were presented statistically. The financial reports depicted the satisfaction levels of the clients and how they were impacted by the skills of the practitioners.
The Pearson correlation coefficient methodology was used in measuring and showing the correlation between the two variables. This method usually holds elevated levels of accuracy which increases its reliability. The relationship depicted the intervals whereby the two study variables were related linearly. This tool also has a high rate of reliability due to lack of bias on units. In determining how two variables are related, this method relies on the coefficient approach in a great deal.
This study was crucial for Medicare and Medicaid centers, and private insurers who are responsible for offering health care services to patients in Oklahoma. The study participants were health professionals from hospitals which benefitted from the Medicare assistance. Survey method was used in data collection. There was the use of random sampling in the study, and hence, all the hospitals and health practitioners were granted equal chances of participating in the study. Through random selection, external validity is elevated because the researchers use their results broadly, do not focus on specific study participants and also, stereotyping and biases in the larger population are averted.
Since the quantitative methodology depicts a high rate of reliability and validity when used accurately, I would use it in studying the level of patients' satisfaction concerning services offered in health centers. The use of survey and open-ended interviews would be used in collecting quantitative data from patients and healthcare professionals. I would also focus o the implications of ignorance and discrimination in the health care settings and how these challenges can be curbed. In this case, the use of thematic analysis is usually recommended.
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